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USB/iPod Not Recognized

Service
Category Audio/Visual/Telematics

Section Audio/Video Market USA

Applicability

YEAR(S) MODEL(S) ADDITIONAL INFORMATION

2010 Prius

Introduction

Some 2010 Prius vehicles equipped with navigation may exhibit intermittent operation of USB/iPod™
devices while in use. A newly designed Multi-Media Interface ECU is now available to correct this
condition.

Parts Information

PREVIOUS PART NUMBER CURRENT PART NUMBER PART NAME QTY

PT233-47100 861A1-0E020 Computer, Multi-Media Interface 1

PT233-47100-HW Same USB Hardware Kit 1

Warranty Information

OP CODE DESCRIPTION TIME OFP T1 T2

ZT6708 R & R Multi-Media Interface ECU 0.3 PT233-47100 81 74

APPLICABLE WARRANTY
• Toyota accessories installed as original equipment are covered under the Toyota

Comprehensive Warranty. This warranty is in effect for 36 months or 36,000 miles, whichever
occurs first, from the vehicle’s in-service date.

• Toyota accessories installed after the new vehicle purchase are warranted for 12 months,
regardless of mileage, from the date of installation on the vehicle, or the remainder of the
applicable New Vehicle Limited Warranty, whichever provides the greater coverage.

• Toyota accessories purchased over-the-counter are covered for 12 months from the date of
purchase.

• Warranty application is limited to occurrence of the specified condition described in this
bulletin.
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Required Tools & Equipment

SPECIAL SERVICE TOOLS (SST) PART NUMBER QTY

Plastic Pry Tool Set* 00002-06000-01 1

* Essential SST.

NOTE
Additional SSTs may be ordered by calling 1-800-933-8335.

Repair Procedure

1. Confirm condition.

2. Replace the USB ECU.

Refer to the Technical Information System (TIS), Accessory – Accessory Installation – “2010
Prius USB Interface Kit PT233-47100 Rev. A ”

3. Verify proper operation.

NOTE
Do not cut wire harness wire ties, unless necessary.
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