
Remedy for emergency
When a warning message is displayed
The following warning means that can lead to risk of unexpected damage to the car 
You. The stop in a safe place immediately, please contact your Toyota dealer
Warning message WARNING Meaning

Abnormality of the engine oil pressure
engine oil pressure is abnormally low, and 
warning buzzer 
It is displayed together

Abnormality of hybrid system
Warning buzzer will sound

Abnormality of the P position control 
system 
Warning buzzer will sound. 
· In this case, the possibility that the parking 
lock mechanism does not work 
· P position control system, "power" fails 
I may not be able to switch to OFF. 
In that case, switch and put the parking brake 
to OFF



Abnormality of the LED head lamp
(Only vehicles equipped with)

Abnormality of PCS (Pre-Crash Safety 
system)
(Flashing) 
Warning buzzer will sound
(Only vehicles equipped with)

Abnormality of the radar cruise control 
system 
(Flashing) 
Warning buzzer will sound. 
Turn OFF once the ON-OFF switch, it's 
going to set it again .
(Only vehicles equipped with)



Please be treated immediately.
Please treat following warning messages according to the workaround.
Warning message WARNING Message Workaround

PCS (Pre-Crash 
The safety system) 
Is no longer 
functioning.
Due to overheating of 
the system, 
The dirt in the sensor 
unit.
(Only vehicles equipped 
with)

Remove the dirt from 
sensor and from the 
grill.

If the pre-crash safety 
system is overheat then 
wait until the normal 
temperature

Adhesion of ice and 
dirt of the sensor unit 
in the radar cruise 
control
(Flashing) 
Warning buzzer will 
sound.
(Only vehicles equipped 
with)

Get rid of, such as ice 
and dirt

Unmeasurable vehicle 
control of the radar 
cruise control.
(Flashing) 
Warning buzzer will 
sound.
(Only vehicles equipped 
with)

It can not be used 
because the system 
determines that bad 
weather.



(Inter-vehicle distance 
control mode of the 
radar cruise control) 
there is a possibility of 
collision.
(Flashing) 
Warning buzzer will 
sound.
It will blink head-up 
display.
(Only vehicles equipped 
with)

Hit the brakes

Indicates that the 
probability of collision 
is high, or pre-crash 
brake is activated.
(Flashing) 
Warning buzzer will 
sound.
It will blink head-up 
display.
(Only vehicles equipped 
with)

Do avoidance actions 
such as reduced by the 
brake

Possibility of a 
collision is high.
(Only vehicles equipped 
with)

Do avoidance actions 
such as reduced by the 
brake



Overheating of the 
hybrid system.
Warning buzzer will 
sound. (For example, 
running a long uphill) a 
message may be 
displayed when running 
heavy load conditions.

To check, park the 
vehicle.
Refer →P. 471 of the 
user manual.

The remaining amount 
of the drive battery is 
reduced 
Warning buzzer will 
sound.
(Flashing) 

Since the shift position 
in the state of N can not 
be charged, switch to the 
P shift position when it 
stops for a long time.

The remaining amount 
of the drive battery is 
reduced because the 
shift position is in N 
for a long time.
Warning buzzer will 
sound.
(Flashing) 

Move the vehicle and 
restart the hybrid system



The driver's door is 
Opened when in shift 
position other than P.
Warning buzzer will 
sound.
(Flashing) 

shift to the P position.

Shift position  in the 
state of N. Depresses 
the accelerator pedal.
Warning buzzer will 
sound.
(Flashing) 

Release the foot from 
the accelerator pedal, 
and shift to the D or R 
shift position.

You are in a situation 
that can not be 
switched to the EV 
drive mode.
Warning buzzer will 
sound. 
the second line will be 
display the reason you 
can not use the EV drive 
mode. 
(sometimes not 
displayed)

To use it in a situation 
where EV drive mode 
can be used.
For the operating 
conditions of the EV 
drive mode, please refer 
to P. 164



EV drive mode is 
automatically 
canceled.
the second line will be 
display the reason you 
can not use the EV drive 
mode. 
(sometimes not 
displayed)
(Flashing 3 times) 

Usually run for a while.
For the operating 
conditions of the EV 
drive mode, please refer 
to P. 164

Auxiliary battery is 
insufficiently charged.

Note:
There is a possibility 
that the auxiliary battery 
is deteriorated when the 
"auxiliary battery 
(starting) insufficient 
charge" is displayed 
frequently. If it is left in 
this state, because there 
is a risk of auxiliary 
battery up, please have 
it inspected of the 
auxiliary battery in the 
Toyota shop.

please charge the 
auxiliary battery about 
15 minutes or more. The 
display disappears after 
a few seconds. Holds 
hybrid system activated 
state.

This is displayed for 
about 6 seconds.
When the display is not 
disappear 
"When the auxiliary 
battery went up", please 
start the hybrid system 
in steps (→ P. 464).



Car 
warni
ng 
buzzer

Outsid
e of 
the 
vehicle 
warni
ng 
buzzer

Warning message WARNING Workaround

Once None Hybrid system in 
a state that does 
not carry the 
electronic key 
The attempt to 
start the system...
Display of about 
15 seconds
(Flashing)

Carry the 
electronic key

Once Thrice  Opening and 
closing the door of 
the driver's seat 
"Power" switch is 
other than OFF, 
the passenger was 
taking out the 
electronic key.
(Flashing)

Return the 
electronic key to 
the car.

Driver's door has 
been opened and 
closed taking out 
the electronic key 
without OFF 
"Power" switch 
while shift 
position in the 
state of P
(Flashing)

Return the 
electronic key to 
the car or to OFF 
"power" switch



Once Contin
uous 
sound

Without OFF 
"Power" switch, 
an attempt to lock 
the door and 
brought  outside 
the electronic key

(The display 
alternately)
(Flashing)

Lock again after 
you turn OFF the 
"power" switch.

Once None Electronic key 
regular began to 
run in the absence 
of the passenger 
compartment.
(Flashing)

See if there is an 
electronic key in 
the passenger 
compartment.

Contin
uous 
sound 

None Shift position 
state other than P, 
opened the 
driver's door 
without OFF 
“power” OFF.
(Flashing)

Shift to the P 
position.



Contin
uous 
sound

Contin
uous 
sound

Driver's door has 
been opened and 
closed shift switch 
in a state other 
than P position 
while taking out 
the electronic key 
without OFF, 
"power" 
(Flashing)

Shift to the P 
position 

Put the electronic 
key in the car.

Once Contin
uous 
sound

left the electronic 
key in the car, and 
tried to lock the 
door with smart 
entry and start 
system.
(Flashing)

 left the electronic 
key in the car, 
open the front 
door and tried to 
lock and close the 
door while pulling 
the door handle in 
the locked side of 
the lock lever.

After retrieving the 
electronic key from 
the vehicle and 
locked again



Once None When you press 
the "Power" 
switch it could not 
find the electronic 
key inside the 
vehicle.
Unlock using a 
mechanical key.
(Flashing)
Inability to detect 
the electronic key 
inside the vehicle 
when you press 
the "power" 
switch is followed 
by two 
consecutive

Touching the 
"power" switch 
while pressing the 
brake and 
electronic key in.

Once None Trying to start the 
hybrid system 
Shift position is in 
the state of N.
(Flashing)

And to start the 
hybrid system shift 
to position P.

None None Auto Power OFF 
function is 
activated

Please be 
addressed as 
described in 422 P. 
If the message 
"auxiliary battery 
(starting) 
insufficient charge" 
is displayed in the 
start-up next time.



Once None Battery level of 
the electronic key 
is less
(Display of about 
15 seconds)

Replace the battery 
with a new one 
(→ P. 390)

Once None Opening and 
closing the 
driver's door 
"Power" switch is 
in the state is 
OFF, was more 
than once in the 
accessory mode 
"power" switch 
without starting 
the hybrid system.
(Flashing)

Press the "Power" 
switch stepping on 
the brake pedal 
when starting

The method of 
starting the 
hybrid system 
when the 
electronic key 
does not work 
normally by (→ P. 
462)
(Flashing)

Press the "power" 
switch within 10 
seconds buzzer is 
heard.


