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2004 to Certain 2009 Model Year Prius Vehicles
Combination Meter
WARRANTY ENHANCEMENT NOTICE

VIN:

Dear Prius Owner:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts to
meet your product expectations, Toyota wouid like 10 advise you 0i an enhancemerit to portions of your Prius New Vehicie
Limited Warranty as it applies to the Instrument Panel Combination Meter (Combination Meter).

Toyota cares about our customers

Toyota has received a limited number of reports from high mileage 2004 to certain 2009 model year Prius vehicles
regarding the Combination Meter display not illuminating when the vehicle’s ignition is turned “ON" This condition may
occur in certain cold weather conditions and is identified during vehicle start-up.

Although the combination meter is covered by Toyota’s New Vehicle Limited Warranty for 3 years or 36,000 miles
(whichever comes first), we at Toyota care about your overall ownership experience. To assure you that we stand behind
our product, we are offering an enhancement to the warranty coverage for this condition.

Warranty Enhancement Details

This warranty enhancement will be available for a period of 9 years with no mileage limitation from the date of
first use or before September 30. 2013 whichever is longer for the condition described above. If the condition exists,
the dealer will replace the Combination Meter under the terms of this warranty enhancement.

This offer is limited to your specific vehicle whose Vehicle Identification Number (VIN) is printed above and is subject
to the same terms and conditions set forth in the New Vehicle Limited Warranty Section of your Owner’'s Warranty
Information booklet, with the exception of the warranty enhancement coverage for this specific condition. For
example, damage from abuse, an accident, theft and/or vandalism is not covered by the New Vehicle Limited Warranty
or this warranty enhancement.

Please note that this coverage is for warranty work performed at an authorized Toyota dealer only.

What should vou do?

If you have not experienced this condition, please insert this letter into your vehicle’s Owner’s Warranty
Information Booklet for future reference, you do not need to take any action at this time.

If this condition occurs, it will happen at vehicle start-up when the vehicle is stopped. In the unlikely event that you
experience this condition some indicators and/or gauges on the instrument panel may not be viewable, if this occurs
please contact your authorized Toyota dealer and make an appointment as soon as possible. In the meantime you
may do the following:

« To turn off the vehicle you will need to hold the Start/Stop button down for 3 or more seconds.

» The combination meter may re-illuminate if you cycle the ignition ON/OFF/ON. If the combination meter does not
re-illuminate the vehicie should not be driven, if this occurs please have the vehicle towed to your loca' authorized
Toyota dealership.

If the condition is in accordance with the terms of this Warranty Enhancement Program the towing and repair will be
performed at NO CHARGE. To assist the dealership in confirming vehicle eligibility, we request that you present this
notice at the time of your service appointment.

In order to have your current odometer mileage correctly reflected in the new component the repair will take
approximately 3 days; however, depending upon the dealer’s work schedule, it may be necessary to make the
vehicle available for a longer period of time. A rental vehicle will be provided while your vehicle is being repaired.

If you would like to update your vehicle ownership or contact information, please go to www.toyota.com/ownersupdate.
You will need your full 17-digit Vehicle Identification Number (VIN) to input the new information.

Spanish translation on back side
Traduccion en espanol en el reverso
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