(69 TOYOTA

May 2017
SOSH-W11-1A

WARRANTY ENHANCEMENT PROGRAM

NOTIFICATION

Please read the information provided below. If you experience the condition described below, contact
our Toyota dealer. Otherwise, no other immediate action is required by you at this time.

Dear Toyota Owner:

At Toyota, we are dedicated to providing vehicles of outstanding quality and value. As part of our continual efforts to

help ensure customer satisfaction Toyota would like to advise you of an enhancement to a portion of your Toyota
New Vehicle Limited Warranty. 4 e -

Toyota has received some reports of a rough idle and/or tapping noise from the HV transaxle at cold start due 1o 2

;hm-EGR valve due to excess carbon build-up. The engine warning light may also illuminate with the DTC

jon, we are offering the following New Vehicle Warranty
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Narre =nhan Program provides enhanced coverage to the vehicle's “New Vehicle Limited Warranty”
as it applies to the EGF alua Assembly. The specific condition covered by this program is sticking EGR valve due
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icle will be repaired in accordance with the terms of this Warranty Enhancement Program.*
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What should vou do?

If you have experienced the condition described above, please contact any authorized Toyota dealer and
make arrangements for diagnosis and, if applicable, repair.

If you have not expernenced or are not currently experiencing the condition described, there Is no action
necessary at this time. Please keep this letter with your Owner's Manual Supplement in your glove
compartment for future reference.

If you have previously paid for repairs related to this specific condition, please contact your Toyota
dealership for reimbursement consideration.

We have sent this notice in the Interest of your continued satisfaction with our products, and sincerely regret
any inconvenience this may have caused you.

If you have further questions about this program, please contact the Service Department at your Toyota
dealer.

Thank you for driving a Toyota. We appreciate your continued patronage.
TOYOTA CUSTOMER SERVICES DIVISION
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